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To: Sharon Reynolds Ferland 

From: Michael Cronan, EOHHS 

Re: Documentation Outlining the Bidding and Awarding Process for UHIP Vendors 

Date: 11/2/2016 

 

The four (4) contracts outlined below were solicited by the Division of Purchases (“Purchases”) 

through the request for proposals (“RFP”) process at the request of the Executive Office of 

Health and Human Services (“EOHHS”) in connection with the United Health Infrastructure 

Project (“UHIP”). Documentation regarding these processes was delivered to you on 11/1/2016.  

 

Due to the complex scope of work, detailed specifications, and anticipated cost of required 

services it was determined that the UHIP solicitations were best procured through the RFP 

process. Unlike the Request for Quote (RFQ) process, which awards contracts solely upon 

lowest cost, the RFP process entails a two-phase review for technical ranking and cost approach, 

providing an award based upon “best value” for the State.  

 

 

RFP Number 7449412 

RFP Title Request for Proposals – EOHHS PMO and IV&V Services for MMIS 

System Transition and Health Information Exchange/Eligibility 

System Implementation 

RFP Purpose To assist the state in EOHHS-led projects, including IES 

Eligibility Verification, IES MAGI Eligibility, Account/Case 

Management, Notifications, Navigator Management, and Reporting. 

EOHHS also has strong interest in several Exchange-led projects such 

as Pre-screen and General Information; Application, Registration, & 

Intake; Plan Presentation & Selection; User Administration; and Plan 

Management. EOHHS will work with DHS to migrate the legacy 

InRhodes eligibility system to the new IES functionality. All will 

require some degree of IV&V assistance. 

RFP Issue Date January 24, 2012 

Award Date May 15, 2012 

Awarded 

Bidding Vendor 

and Address 

Public Consulting Group Inc. 

148 State Street 

10th Floor 

Boston, MA  02109 

All Bidding 

Vendors 

Berry, Dunn, McNeil & Parker 

CSG Government Solutions, I nc. 

FourThought Group 

Maximus, Inc. 

Public Consulting Group, Inc. 

Rego Consulting Corporation 
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RFP Number 7449637 

RFP Title Unified Health Infrastructure Project 

RFP Purpose To engage a contractor to design, develop, implement and operate a 

technology platform and system to support both new and existing 

health insurance initiatives under the Patient Protection and 

Affordable Care Act (the ‘‘ACA”), support existing human services 

programs, and provide hosting services for the Rhode Island Health 

Benefits Exchange. 

RFP Issue Date April 16, 2012 

Award Date January 11, 2013 

Awarded 

Bidding Vendor 

and Address 

Deloitte Consulting LLP 

10 Charles Street 

Providence, RI  02904 

All Bidding 

Vendors 

CGI Technologies and Solutions 

Deloitte Consulting LLP 

Northrop Grumman Systems Corporation 

 

RFP Number 7549937 

RFP Title RI EOHHS/HSRI Contact Center 

RFP Purpose To work cooperatively and with minimal direction and 

involvement of RI EOHHS or HSRI staff to perform knowledge 

transfer, education of the new contact center team, transition of 

technology, CRM and all other policies, procedures, technology, 

personnel, etc. supporting the Contact Center operation.  

RFP Issue Date October 1, 2015 

Award Date 2016 

Awarded 

Bidding Vendor 

and Address 

Automated Health Systems  

9370 McKnight Rd  

Pittsburgh, PA 15237 

All Bidding 

Vendors 

CSG Government Solutions Inc.  

C3 Customer Contract Channels 

Faneuil, Inc. 

NFP Health Services Administrators, LLC 

OptumHealth Care Solutions, Inc. 

Sutherland Global Services 

Transaction Applications Group, Inc. 

Vixicom LLC 

Xerox State Healthcare, LLC 

WIPRO LLC 

 
*RFP 7549937 was issued in two phases. The information above describes the outcome of the 

most recent phase. 
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RFP Number 7458167 

RFP Title Request for Proposals – IV&V for the RI Unified Health 

Infrastructure Project 

RFP Purpose In compliance with IV&V regulatory requirements and to meet the 

goals of the UHIP 

Project, the IV&V Contractor shall complete the following tasks: 

1. Manage the IV&V Services 

2. Quality Control for all UHIP Project Deliverables 

3. Validate automated code review results 

4. Validate continuous integration test results 

5. Coordinate and oversee User Acceptance Testing (“UAT”) 

6. Verify implementation readiness 

7. Verify component reusability 

8. Perform a system audit 

9. Perform financial reviews 

10. Conclude the IV&V Service 

RFP Issue Date October 5, 2012 

Award Date February 10, 2016 

Awarded 

Bidding Vendor 

and Address 

CSG Government Solutions Inc. 

180 North Stetson Avenue 

Suite 3200 

Chicago IL  60601 

All Bidding 

Vendors 

First Data Government Solutions, LP 

Public Consulting Group, Inc. 

The North Highland Company 

 

 

 

 


